
Nibe eQuality

Supplier Deviation Reports



General

Deviation reports can be created at Nibe from several sources. It can be 

defects found in the field, our production or at our Article Analysis Department

when goods are recieved at Nibe.

The deviation reports are generated in our ERP-system and then

communicated to the supplier.

The deviation report exists in ONE place. Nibe access the information in the 

ERP-system, and the supplier can access the same information through a 

Web Interface.

When activities on the deviation report is carried out, notification e-mails are

sent to the supplier and to the appropiate person at Nibe.

Reminder e-mails will be generated daily if an activity is overdue.



Work-flow

1. Report started at Nibe

NIBE AB SUPPLIER

Mail Notification
2. Supplier signs in to Catavolt. Dialouge

can be started, Short and Long Term 

actions should be reported.

3. Dialouge started

4. Short term action completed5. Short term action 

accepted

6. Long term action completed7. Long term action 

accepted

8. Deviation report completed

9. Deviation report closed



http://catavolt.net/nibe



In the automated email from eQuality@nibe.se you will find information if the claim sent to you is a Deviation Report or a Field

Report.  Select Deviation Origin to see open reports. Double-click on a report to open it.

Choose

between

open

reports or 

history.

History will

show all 

closed

reports. 



Deviation Description

To start a dialouge with Nibe, enter your text in ”Supplier/Nibe Dialouge” and press the button ”Send

dialouge to Nibe”. Only press this button if a dialouge is written.

When the report is opened, it will show the deviation definition. Use the drop-down list to select Short 

and Long Term or Attachments. Click ”Edit” next to ”Supplier/Nibe Dialouge” to enter text to be sent to

Nibe. This replaces e-mail communication outside of the deviation report, causing all communication

regarding this report to be at one place.
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Short Term Action

Select ”Action on rejected parts” And fill in the Short Term Action. When finished, select the button for 

”Set Short Term Completed”. After this button is selected, Nibe will recieve an email with the new status.

1

2

3

4



Long Term Action

Fill in Root Cause Analysis and Long Term Action . When finished, select the button for ”Set Long Term 

Completed”. After this button is selected, Nibe will recieve an email with the new status.

1

2

3



Attachments

To view the attachments, click on the drop-down menu and then double-click on the attachment to open

it. A new window will be opened



Attachments

Click on ”Download document” to open the attachment.



Attachments

Click on the paperclip icon to create a new attchment. Select your file by opening a ”Open file dialouge”.



Attachments

Select your file, clik on ”Open” and then ”Attach”



Complete Deviation Report

When both ”Short” and ”Long Term Actions” are filled in, complete the deviation report by sending it to

Nibe.



Mail notifications

• Mail to supplier when Deviation Report created

• Mail to Nibe when Dialogue is active

• Mail to supplier when Dialogue is active

• Mail to Nibe when Short Term Completed

• Mail to Nibe when Long Term Completed

• Mail to Nibe when Deviation Report recieved

• Mail to SQA when escalated

• Mail to supplier when Short/Long Term overdue

• Mail to buyer when credit invoice expected


